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Khi quy vi can hé tro vé stec khée ctia minh — chiing téi luén san
sang troe giuap.
Mental Health and Wellbelng Locals (Strc Khée Tam Than va An Sinh Dia Phwong) la dich vu m|en phi

danh cho cuw dan tir 26 tudi tré Ién. Dich vu nay diéu tri, chdm sdc va hd tro strc khde quy vi & gan noi
quy vi cw ngu.

e Duoc hd tro mién phi ma khéng can gidy gidi thiéu cia bac si hodc thé Medicare va sé khong
anh hwéng dén tinh trang thi thuc cta quy vi

e Hb tro & dia phwong gan noi quy vi cw ngu

e Duoc chuyén gia tam ly, nhan vién ddng ban, y té lién nganh hé tro theo cach chuyén nghiép va
bao mat va con nhiéu dich vu khac nira

e Hay goi cho chung t6i, d&n van phong ching t6i hoac ching tdi cé thé dén noi quy vi cw ngu.

Tim dich vu Mental Health and Wellbeing Local (Stec Khée Tam Than
va An Sinh Dia Phwong) gan nhat v&i quy vi

Goi s6 1300 375 330 dé tim dich vu Mental Health and Wellbeing Local (Strc Khée Tam Than va An
Sinh Bia Phuwong) gan quy vi nhat.

Néu mubn tr’ gitip thém bang ngdn ngtr ciia minh, quy vi c6 thé goi dén TIS National theo s6 13 14 50 va
yéu cau thong dich vién n6i ngdn nglr cta quy vi, sau do nhé ho ket noi voi Mental Health and Wellbeing
Local (Dich vu Strc Khée Tam Than va An Sinh Bia Phuong) theo s6 1300 375 330.

Nhéan vién :cai gjich,vu Mental Health and Wellbeing Local (Strc Khée Tam Than va An Sinh Dia Phuong)
cling c6 thé sap xép thdng dich vién cho quy vi.

Tai sao nén den dich vu Mental Health and Wellbeing Local
(Strc Khée Tam Than va An Sinh Dia Phwong)?

Cho dU quy vi dang cam thay bi cang thang, choang ngop, bi ¢ 1ap hay c6 don - hoac c6 1€ quy vi lo
lang vé moi quan hé, Mental Health and Wellbeing Locals ludn san sang gilp cai thién strc khée clia
quy Vi.

Diéu nay bao gébm bat ky ai dang gdp phai van dé strc khée tdm than va str dung chat gay nghién
cung mét lac.
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Néu quy Vi la than nhan trong gia dinh, ngwoi cham sdc, ban be hoac nguoi hd tro cho ngwdi nao do
co van de strc khde tam than hoac an sinh, quy vi cling c6 thé nhan sy ho trer dé gidp quy vi trong vai
trd cham soéc hoac cho nhu cau stre khde tdm than va an sinh cda riéng minh.

Cac loai ho tror co san
S dung nhiéu cach hd tro chuy&n nghiép va bao mat nhu:

e Nhan vién hd tro strc khde tam than

Nhan vién hé tro ddng ban — nguoi da trai qua huan luyén va cé kinh nghiém séng cla riéng
ho va hiéu nhi¥ng gi quy vi dang trai qua

Chuyén vién vé tam ly

Y ta strc khée tam than

Nhan vién xa hoi

Chuyén gia tri liéu phuc hdi chire nang

Béc si tam than

Diéu phdi vién chdm séc

Nhan vién hé tro an sinh — cung cép dich vu cham séc toan dién
Va nhiéu hon nira

Quy vj sé dwoc cac chuyén gia y t& va nhan vién ddng ban tan tam hé tro.
Nhan ho tro

Trong lan tiép xdc vai dich vu Mental Health and Wellbeing Local (Sirc Khée Tam than va An sinh bia
phwong) dau tién, nhan vién ho trog strc khée tdm than sé bat dau bang cau héi "Ching tbi c6 thé
giup gi cho quy vi?".

Nhan vién nay sé tap trung lang nghe va hiéu mdi ban tam clia quy vi dé c6 thé cung cép cho quy vi mét
ké hoach cham sé6c phu hop.

Ké hoach ctia quy vi c6 thé bao gom két hop gitra sw ho tro va liéu phap dwa trén nhu cau clia quy vi.
MGt sO ho trg nay c6 thé dwoc cung cap ngay trong cudc goi hodc lan kham dau tién caa quy vi, va moét
s0 khac sé cung cap trong nhirng cudc goi hoac lan kham tiép theo.

Céc nhan vién h tre' dong ban cling sé san sang huéng dan va hé tre' quy vi ciing nhw gia dinh, nguoi
cham séc va nhirng ngudi ho tro quy vi.

Néu quy vi muén an danh, quy vi cé thé goi dién thoai va yéu cau hd tro ma khéng can cung cép
thdng tin ca nhan cta minh.

Gia dinh, ngwdi cham séc, ngudi hd tro cling cé thé truy cap Mental Health and Wellbeing Connect,
day la dich vu danh riéng cho nhi*rng nguéi cham soéc dang ho trg cho ngudi gap phai nhivng van de ve
strc khoe vé stre khde tam than va st dung chat gay nghién hodc dau khé vé tam ly.

Mental Health and Wellbeing Locals (Strc Khoe Tam Than Va An Sinh Bia Phuwong) 1a dich vy ton trong
va dap (rng nhu cau va sy da dang ve van hoa.


https://www.betterhealth.vic.gov.au/mental-health-and-wellbeing-connect
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TAt ca nguoi sir dung sé dwoc tiép can cong bang va nhan dwoc cac dich vu an toan vé van héa va dap
tng nhu cau, khong ky thi va phan biét d6i xtr, ké ca ngudi thd dan va nguoi dan dao Torres Strait,
coéng dong LGBTIQA+, ngudi thude cong ddng da dang vé van ‘hda va ngdn ngl, ngudi co ngudn géc ti
nan, ngudi tam tra, nguwdi khuyét tat va ngudi cé sy da dang vé tri néo.

Hoé tror cho thanh thiéu nién va tré em

Néu quy vi hodc nguoi dwoc quy vi hd trg & do tudi tlr 12-25, quy vi nén lién hé vai trung tam hd tro stre
khoée tam than headspace tai dia phwong dé ho ho tro quy vi. Bé truy cap cac dich vu cta headspace,
vui long truy cap trang mang cua headspace.

Néu quy vi la thanh thiéu nién, dich vu Mental Health and Wellbeing Locals (Strc Khée Tam than va An
Sinh Bia Phuong) cé thé ho tro quy vi trong mot so trwdng hop, chang han nhu:

e quy vij lién hé v&i Strc khde Tam than va An sinh Bia phwong dé kiém sw tro gidp

e quy vi dang gap kho khan trong viéc nhan hé tro qua headspace hodc bénh vién va can hé tro
ngay lap tirc

e quy Vi la ngudi trong gia dinh, ngudi chdm sdc, ban bé hodc nguwdi hd tro ciia ngwdi nhan tror
gitp tlr Strc khée Tam than va An sinh Dia phwong.

Hé tror khing hoang

Mental Health and Wellbeing Locals (Strc Khoe Tam Than va An Sinh Bia Phuong) khéng phai 1a dich
vu ho trg khidng hoang.

Trong trwong hop khan cap nguy hiém dén tinh mang hoéc co nguy co' sap gay hai trwdc mat cho bat
ky ai, hdy goi Ba S0 Khéng (000). Bé dwoc ho trg khung hoang 24 gi¢, hay goi dén Bwéng day
Lifeline theo s6 13 11 14
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